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Write the answers of the following questions on your computer copy: - 
1. ________ introduced the term software in 1958. 

a. John Milton  b. John W. Tukey  c. Mark Zuckerberg  d. Steve Jobs 

2. Steve Russel and his team created the first computer game named - 

a. Space Jam  b. Freedom Fighter  c. Space War  d. Candy Crush 

3. This type of software provides essential services like managing memory, handling input and output, ensuring 
security etc. – 

a. System Software           b. Application Software    c. Programming language     d. System Monitor 

4. Users interact directly with __________ software to perform tasks.  

a. System Software b. Application Software c. Both    d. None 

5. It serves specific user functions, such as creating documents, editing images, browsing the internet, or playing games 
etc. What type of software it is? 

a. System Utility  b. Device Driver c. Application Software    d. None 

6. Utility software, often referred to as __________ are designed to perform various maintenance tasks on a computer 
system, improves performance and work in the background. 

a. Operating System b. Device Drivers c. Application Program    d. System Utilities 

7. Some common utility tools are -  

a. Antivirus, File Management System, Disk Defragmenter, Scan Disk, Backup and Restore 

b. Windows, Mac OS, Android  c. Word, PowerPoint, Notepad d. None 

8. ________ is a software that helps to keep malicious software away from your computer. 

a. File Manager  b. OS  c. Antivirus  d. CPU 

9. Some common examples of antivirus software are -  

a. MS Paint, Windows b. Kaspersky, Norton, McAfee, etc.  c. Java, Python, PHP    d. None 

10. It is a software which helps us to manage the files, create, delete, sort, rename, copy or move the files to a different 
location on your computer system. What is it? 

a. Antivirus  b. Control Panel c. File Management System d. Internet Browser  

11. File Explorer for windows and _______ for MacOS are popular File Management System.  

a. Dolphin  b. Nautilus  c. File Manager  d. Finder 

12. _________ helps to free up disk space by removing unnecessary files, temporary files and cached data. 

a. SanDisk  b. Scandisk  c. Disk Back up  d. Disk Utility 

13. ________ utilities enable you to create copies of your important files and system data.  

a. Backup    b. Recovery   c. Disk Defragmenter  d. None 

14. _______ utilities help restore your system to a previous state in case of data loss or system failures.  

a. Backup   b. Recovery  c. Scandisk   d. Antivirus 
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15. Backing up your files is ___________ to protect your data from loss. 

        a. worthless  b. costly  c. essential   d. none 

16. File Backup and Recovery can be done using these steps – 

a. Control Panel à Backup and Restore  

b. Control Panel à Disk Management 

c. Control Panel à Device Management 

d. None of the above 

17. It is a utility software tool used to improve the performance and efficiency of a computer’s hard disk drive(HDD). 

a. Antivirus  b. Scan Disk  c. Disk Defragmentation d. Device Management  

18. Data written on the hard disk is in clusters. When these clusters become scattered in a process called – 

a. Fragmentation  b. Defragmentation c. Clusters overlap  d. Sparse data 

19. Fragmentation leads slow data access but __________optimises the arrangement of data on the disk and stores 
data contiguously to lead faster access. 

a. Backup and Recovery  b. Antivirus  c. Disk Defragmenter   d. Scan Disk 

20. ________ is a disk defragmentation tool and clicking on _________ will tell you if you need disk defragmentation. 

a. Disk util and Optimise 

b. Quick Heal and Analyse 

c. Device Manager and System Optimise 

d. Disk Defragmenter and Analyze 

 


