MCQs – Emerging Modes of Business (Class 11 Business Studies)

Multiple Choice Questions

1. Which of the following is an example of e-business?
(a) Buying clothes from a mall
(b) Ordering books online
(c) Paying cash at a retail store
(d) Attending an offline seminar


2. E-business is also known as:
(a) Electronic commerce
(b) Digital marketing
(c) Social business
(d) None of these


3. Which of the following is not a benefit of e-business?
(a) Global reach
(b) Lower cost
(c) Limited access
(d) Convenience


4. Traditional business requires physical presence, whereas e-business is based on:
(a) Direct contact
(b) Virtual space
(c) Only local markets
(d) None of these


5. Which of the following is the full form of B2C?
(a) Business to Company
(b) Business to Consumer
(c) Business to Customer
(d) Both b and c


6. Amazon is an example of which type of e-business model?
(a) B2B
(b) B2C
(c) C2C
(d) G2C


7. In e-business, C2C stands for:
(a) Company to Company
(b) Consumer to Consumer
(c) Customer to Company
(d) None of these


8. Which of the following is not a limitation of e-business?
(a) Risk of fraud
(b) Less personal touch
(c) Costly infrastructure
(d) Wider market reach


9. E-business transactions are carried out through:
(a) Post office
(b) Internet
(c) Telephone only
(d) None of these


10. Which of the following is an online payment mode?
(a) Cash on delivery
(b) Credit card
(c) Debit card
(d) All of the above


11. The process of outsourcing is also known as:
(a) BPO
(b) KPO
(c) LPO
(d) All of the above


12. Which of the following is an example of B2B e-business?
(a) Amazon selling to customers
(b) Tata Steel supplying raw material to Maruti
(c) OLX transaction between customers
(d) Flipkart selling books


13. The use of internet and online technologies for carrying out business activities is called:
(a) E-commerce
(b) E-marketing
(c) E-business
(d) E-banking


14. E-business reduces paperwork because it uses:
(a) Telecommunication
(b) Digital record keeping
(c) Post office services
(d) None of these


15. Which of the following is not a requirement for e-business?
(a) Computer
(b) Internet connection
(c) Office building
(d) Website


16. BPO stands for:
(a) Business Processing Outsourcing
(b) Business Procedure Operations
(c) Banking Process Online
(d) None of these


17. Call centers are examples of:
(a) BPO
(b) KPO
(c) LPO
(d) None of these


18. KPO deals mainly with:
(a) Routine clerical work
(b) Knowledge and research-based work
(c) Manufacturing
(d) None of these


19. Which of the following is a risk in e-business?
(a) Cybercrime
(b) Hacking
(c) Identity theft
(d) All of the above


20. E-tailing refers to:
(a) Wholesale trading online
(b) Online retailing
(c) Telephonic trading
(d) Only banking services


21. The government-to-citizen model of e-business is known as:
(a) G2B
(b) G2C
(c) B2G
(d) B2C


22. An example of C2B model is:
(a) A consumer giving online feedback to a company
(b) Amazon selling products to consumers
(c) Government providing online services
(d) Banks providing loans


23. Which one of the following is not an application of e-business?
(a) Online ticket booking
(b) Online shopping
(c) Postal letter writing
(d) E-banking


24. The term “click-and-mortar” refers to:
(a) Only online shops
(b) Only physical shops
(c) Both online and offline presence
(d) None of these


25. Outsourcing provides:
(a) Specialization
(b) Cost efficiency
(c) Focus on core activities
(d) All of the above


26. EDI stands for:
(a) Electronic Data Interchange
(b) Electronic Data Internet
(c) Electronic Direct Interaction
(d) None of these


27. Which is a disadvantage of outsourcing?
(a) Focus on core activities
(b) Confidentiality risk
(c) Cost reduction
(d) Access to expertise


28. The facility of buying and selling shares online is known as:
(a) E-trading
(b) E-tailing
(c) E-marketing
(d) E-banking


29. E-business requires:
(a) Dedicated staff
(b) Reliable internet connectivity
(c) Online payment system
(d) All of the above


30. The term “e-business” was first popularized by:
(a) Google
(b) IBM
(c) Microsoft
(d) Infosys
